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The Newsletter of the Wyoming Public Transit Association
2021 WYTRANS Award Winners
WYTRANS honored outstanding transit professionals June 16 at an awards banquet, held in conjunction with the
32nd Annual Conference. Awar ds for W Y T R A NS A gency, Driver, Dispatcher, and an Outstanding Service
Award were selected by WYTRANS members. The winners are highlighted in this edition.

2021 Volunteer of the Year
Sarah Weedin, Cody Council on Aging

2021 WYTRANS Agency of the Year
Washakie County Senior Citizens Center,
Wendy Fredricks, Director

Nomination by Jim Krubeck, Transportation Supervisor

Nomination by WYDOT Staff
Wendy Fredricks has always had great communication
with WYDOT. This year was no different. She took on a
project of building a new 4-bay bus garage. She would send
pictures, updating us on its progress. It was a huge project for
a senior center of their size and it has turned out to be a really
nice addition to their transit program. She is always on time
with her ridership and monthly expense reports and is very
responsive to new ideas and suggestions. Washakie County
Senior Citizens Center makes attending the annual
WYTRANS conference a priority.

During the 28 and a half years I have served at the Cody
Senior Center, I have seen many people volunteer for long
periods of time. Sarah Weeding truly falls into that category.
For most of the years that I have been working here, she has
been a volunteer.
But with Sarah, she does this task with compassion,
kindness, that beautiful smile, total dependability, and treats
every Rolling Meal recipient as family. They truly love her,
and we have found her of great value as well.
Oh, but there is another element to Sarah’s service, and I
would be remiss if I did not mention that her equally awesome husband, Doug Weedin, has served in the same faithful manner as Sarah. As of late, I often see Doug loading up
“his” truck with the same dependability and seems to fill-in
often, and serve with the same compassionate approach that
his lovely spouse has done. They are a remarkable couple
and true servants to the Cody community.

Debbie Fields and Wendy Fredricks, accepting
WYTRANS Agency of the Year Award
Sarah Weedin accepting
WYTRANS Volunteer of the Year Award
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2021 Driver of the Year
Amanda Garoutte
Crook County Senior Services

2021 Driver of the Year
Alice Krum
Eppson Center for Seniors

Nomination by Jenna Ellsbury, Director

Nomination by Valerie Parrish, Transportation Director

Amanda has been an amazing addition to our Crook
County Senior Services family. We call her our Carebear. She
goes above and beyond her job description.
She provides individual attention by assisting with walking
and with doors to the very front counter or store front. She has
also lovingly assisted with activities after arrival like pushing
shopping carts and navigation of large stores. She is quick to
offer a smile, a warm conversation, and a helping hand.
Eight to five does not apply to Amanda. We have a 100
mile radius for transportation. Depending on where our clients
live, she might be on the road for two hours before they even
reach their destination. She has braved icy roads this winter
and shoveled snow for our clients so they can safely leave
their homes. She makes accommodations to leave extremely
early or stay out late to make sure our clients are able to make
their early or late doctor appointments/medical procedures that
are only available in the early mornings or late afternoons.
Amanda’s service does not end when the trip ends. On
numerous occasions, she has assisted our clients when they
arrive home. In one case she assisted a senior get a copy of her
birth certificate. This was a daunting task because this
individual did not know the name of the town she was born in
or much of the pertinent information. She has also helped
clean homes and even set up a guest bed.
Amanda has gone above and beyond the job description of
driver in countless ways. Her flexibility and positive attitude
help stir excitement to help our seniors the best way possible.

Not only is Alice Krum a great employee, she is an
absolutely wonderful human being. As soon as she arrives to
work, everyone on staff is greeted with her cheery “Good
Morning!”, and she maintains that positive attitude all day,
every day. Twice a week, Alice transports our general patrons
and everyone loves her! She also drives the van that we have
specifically designated for our clients who receive dialysis so,
the other three days a week, she takes them to and from their
appointments, including holidays. Because she sees these people
so frequently, she has developed strong relationships with
several of them, and it is not unusual for Alice to cook for and
deliver meals to those she knows will be alone on holidays like
Thanksgiving, Christmas, and Easter. She has also gone so far
as to spend her free time on a weekend driving someone to a
destination, hours away because she knew this person had no
other ride.
Besides doing her own job extremely well, Alice is
incredibly reliable and conscientious, keeps her van spotless,
covers dispatch when needed and is eager to learn the
responsibilities that go along with it, and jumps in to help every
other department in our organization when she can. These
things all demonstrate that Alice definitely goes above and
beyond the call of duty. However, as admirable as all that is, it
pales in comparison to the fact that she is incredibly kind and
generous, has a heart of gold, and genuinely wants to help
people which is why, on behalf of all of us here at the Eppson
Center for Seniors,

Driver of the Year co-winner Amanda Garoutte
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2021 Outstanding Service
Renae Jording
Cheyenne Transit Program

2021 Dispatcher of the Year
Aneta Fink
North Big Horn Senior Center

Nomination by Keith McQueen, Transit Manager

Nomination by Julie Durham, Director

Anyone who has ever had the pleasure of knowing or
interacting with Renae Jording knows immediately that she
has a passion for public transportation. Due to this passion,
she envisions the future for public transportation differently
than most. She wants it to thrive, grow and help everyone,
not just individuals with life situations that deem public
transportation necessary. This is how Renae is all the time,
not just when she is at conferences or in a group of people.
Everyday life of a transit employee is interesting as every
day can bring new challenges. Renae embraces these
challenges head on as she not only talks the talk, but she
walks the walk. She is famous for saying “We do good
things for good people,” and this is not just a catchphrase or
motto. This is what Renae firmly believes and has worked
tirelessly towards each and every day for the last 28 years.
During the pandemic, the City of Cheyenne was laying
off individuals from different departments. Under Renae’s
leadership, Cheyenne Transit had zero layoffs and allowed
every employee to earn a full paycheck. She also jumped at
this opportunity to grow our staff saving two individuals
from losing their job. She heard about the city layoffs and
that very same day had revised her budget to allow transit to
absorb these employees creating a win-win situation for the
employees and transit.
Renae has performed outstanding throughout an almost
impossible year. Thanks to her, members of our general
public kept dialysis appointments, groceries in the refrigerator and their employment. Also, thanks to her, employees at
Cheyenne Transit slept great at night knowing their jobs
were secure and they were safe when they went to work.

Aneta Fink has been an employee at North Big Horn Senior Center for 30 years. Two years ago, she moved into the
position as Dispatcher. As dispatcher she has had to learn all
new aspects of the Senior Center. Aneta knows everyone in
town and gets along with everyone. She is a walking encyclopedia when it comes to knowing where someone lives,
who their families are, what their phone number is, and any
other information you may need. She has worked hard at
taking calls, scheduling, and effectively communicating with
our clients. Aneta is also a fill-in driver, Meals on Wheels
scheduler, and is always ready to lend a hand wherever she is
needed.
Aneta’s compassion for our Senior population, our staff,
and our town is incredible. Aneta is giving of her time, her
energy, and most of all her heart. She is always finding ways
to encourage everyone with little stickers, post-it-notes,
words of encouragement, a big smile, and the greatest good
mornings to all the staff.

Dispatcher of the Year winner Aneta Fink—right,
accepting award from Julie Durham

The Wyoming Transit Express is published by the
Wyoming Public Transit Association, 20045 State
Highway 150 South, Evanston, Wyoming, 82930, 307679-3220. This publication is made possible through a
grant from the Section 5311 Rural Transportation
Assistance Program (RTAP) from the Federal Transit
Administration through the Wyoming Department of
Transportation, 5300 Bishop Boulevard, Cheyenne,
Wyoming, 82009.

Outstanding Service Award winner Renae Jording
accepting award from Keith McQueen
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FTA Drug and Alcohol Regulations Class
WHO:

Michael Redington from US DOT will be the presenter

WHAT: The training will provide an overview of FTA Drug and Alcohol
regulations, program requirements, and currents issues with regard
to Part 655 and Part 40. The presenter will be available to take
questions from attendees.

WHEN: September 14, 2021 fr om 1-4pm
WHERE: Class will be online only—link will be sent after registration.
WHY: This class will cover critical information for all transit providers. In
addition, WYDOT will be awarding 3 Performance Measure points
for attending.
HOW: Register by going to www.wytr ans.or g/da -training
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