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2022 Wyoming Public Transit Association Award Nominations
Outstanding Service Award Nominees
Nominee: Transit Team

Nominee: Jenny Perry

Agency: Campbell County Senior Center

Agency: Crook County Senior Services

Nomination by Ann Rossi, Director

Nomination by Jenna Ellsbury, Director
I want to nominate Jenny Perry for the
Outstanding Service Award. Jenny is a very
talented and dedicated employee. She provides
transportation, cooking, and activities for us. She
has volunteered thousands of hours for the
community and for CCSS. Jenny actively strives to
target gaps in healthcare for the geriatric
population. She has a genuine heart for looking
after our seniors.

It's been a long couple of years and who knew what
the expectation of the transportation staff would
become and what challenges they would be faced
with on a daily, weekly, and monthly basis. Prior to
Covid, the Transportation department consisted of
11 team members. Over the last year the service has
run with a team of 6. 61 applicants July 1, 2021 to
March 2022. Scheduled 41 interviews, 19 actually
showed up.

Jenny is a certified community paramedic. She has
provided CPR and first aid courses for much of the
county. She has assisted in saving hundreds of
lives in our county throughout her EMS and
Senior Services career. She and her family have
been on the scene, helping with countless fires and
emergencies.

Hired 9 Candidates of which some didn't bother to
show up the first day, some trained for a couple
weeks and moved on, some were just warm bodies
doing what it takes to continue receiving
unemployment. The time invested to build a team,
in hopes to offer some relief to the existing staff. Of
9 new hires, zero got past their 90 days. This team
has carried the volume of rides, attempted to train
only to start over later down the road with a new
candidate. This team has kept the department
running all while adjusting to the side effects of
Covid... Dr. appointments cancelled or postponed,
ride volume on a rollercoaster of ups and downs.
Dedication to the Cancer and dialysis riders that
needed to get to their appointments regardless of
the weather or challenges of Covid. And dealing
with the great loss of life... the emotional drain from
the loss of a client. Not to mention the constant
struggle with anti-mask riders. This team knew the
expectation and very kindly and firmly maintained
the mask requirement... noting this was not all
peaches and cream. This team continues to hold it
together when in some situations you ask how? and
why?... they are a dedicated team, committed, and
determined to provide the BEST SERVICE Possible!

Jenny is always thinking about her community
and our seniors. Jenny has developed deep
personal relationships with our clients. She can
weave in and out of her community with her
church, EMS, and Senior Services involvement.
There are countless examples of her dedication.
When there is an emergency, Jenny is that kind
familiar face for comfort. She told me a story once.
There was a horrible accident. The victims were
trapped. Everyone was working desperately to get
them out. Jenny crawled into the car and wrapped
a blanket around her and the patient to protect
them from sparks as they were cutting them out.
She just held their hand, spoke and prayed with
the patient, and prevented them from going into
shock. She is so powerful and yet calm.
I strongly encourage you to consider Jenny for the
Outstanding Service Award. She is a strong,
beautiful friend, mother, employee, volunteer,
congregant, first responder, caregiver, etc. We are
so blessed to have her. I want her to be recognized
for all she does. Jenny is someone you want to be
around in hopes she rubs off on you.

Thank you, Becky, Bert, Brian, Erica, Russ, Charlie
and Zach (H/R).
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Outstanding Service Award
Nominees Continued

2022 WYTRANS
Conference

Nominee: Melissa Cavender
Agency: North Big Horn Senior Center

Tuesday pm , June 14

Nomination by Julie Durham, Director

I am nominating Melissa Cavender for the
Outstanding Service Award. Melissa is the
Financial Officer for North Big Horn Senior
Center, and has been here for the past 6-7 years
now. She takes care of all things involving money.
Her honesty, integrity, and willingness to make
sure our financial department passes with flying
colors is outstanding. Balancing the books is
definitely her forte and she does this with such
grace. People are always coming at her with
questions, money, can you do this or that and she
takes it all in stride never a fuss. I may be the
director but she runs the place, balancing the
budget, takes care of all the numbers and
calculations for every grant, puts them all together,
does all the banking, makes sure that things are
checked and checked again. She absolutely amazes
me with her ability to assess a situation and come
up with great ideas to solve those situations.
Melissa is a team player for sure. As far as
WYTRANS is concerned, again, she deals with all
things involving money. Melissa also is a substitute
driver, sometimes dispatcher, and I believe she’s
done everything in the building except cook in the
kitchen. I could not be the director without her and
all of her financial abilities. She is a very valuable
and dedicated employee.



Paratransit Operator Training—Class runs
all 3 days



Trainers’ Dinner Meeting

Wednesday, June 15


Driver Recertification



Dealing with Dementia



Customer Service



Awards Luncheon



Difficult Passengers



Recruiting & Retaining Drivers



Charter Services



WYDOT Session



WYTRANS Board Meeting

Thursday am, June 16
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BlackCat Presentation
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FTA Session

All sessions to be held at the Ramada in
Sheridan, Wyoming. Call 307-218-2076 to
reserve your sleeping room today. See the May
issue of the Transit Express Newsletter for more
details.
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WYTRANS Agency of the Year - Nominations Submitted by WYDOT Staff

Nominee: South Big Horn Senior
Citizens, Inc.

Melinda Pebbles, Thayne Senior Center’s Director,
offered to fill the regional WYTRANS Board
member position which was vacated last year due
to the retirement of a previous board
member. She also offered her time to be a part of
the Coordinated Transit Plan Project Advisory
Committee. Thayne Senior Center continually
submits their documentation and reimbursement
requests correctly and on time. In FY2024, the
center plans on applying for a construction grant
for a new bus garage and is currently fundraising
for the local match it will require. This
organization continues to be creative and
resourceful, always looking for more opportunities
to improve the transit service it offers.

Director—Cynthia Johnson

Nominee: University of Wyoming
Transportation Services
South Big Horn Senior Citizens, Inc. (SBHSC) has
a mission of “enabling Senior Citizens in South Big
Horn County to maintain their independence and
continue to live, as long as possible in their homes
as valued, contributing members of the
community.” This mission is made possible
through the hard work of all the organization's
employees. The WYDOT staff has taken notice of
the exemplary communication that they
consistently have with our staff. They are always
making sure their expense, ridership, and COVID
reporting are in before the deadlines. Whenever
something needs to be clarified or corrected,
SBHSC jumps on the request without any
hesitancy or complaint.

Director— Paul Kunkel

University of Wyoming (UW) was awarded a large
discretionary grant last fiscal year and, due to tight
organization and forethought, UW completed the
40,000 square foot facility THIS fiscal year! This
facility not only houses 14 buses, but also includes
a wash bay, maintenance/repair bays, offices, and
storage spaces. As an added bonus, there’s an
outside canopied area for more bus
protection. Paul Kunkel, UW’s Transportation
Director, has always shown a very helpful attitude,
both to his colleagues and to WYDOT staff. His
knowledge base is extensive and he’s always
willing to offer assistance where he can. He
continues to be a significant member of the
WYTRANS Board.

Nominee: Thayne Senior Center
Director—Melinda Pebbles
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Volunteer of the Year Nominees

Nominee: Butch Fink

Nominee: Marilyn Knapp

Agency: North Big Horn Senior Center

Agency: Crook County Senior Services

Nomination by Julie Durham, Director

Nomination by Jenna Ellsbury, Director

Butch Fink is a volunteer at North Big Horn Senior

Please consider Marilyn Knapp for the Volunteer
of the Year Award. Knapp has found the Fountain
of Youth through Volunteerism. She is 85 years
young. Knapp is the first to volunteer for anything
we need. Knapp is located in our most rural center.
She is vital to Crook County Senior Services
(CCSS) and her community.

Center. Butch has been running a Meals on Wheels
route 3 days a week for 8 years and he actually
knows every route and subs for us quite often.
Everyone in town knows Butch and he is famous for
handing out tootsie rolls to all adults and quarters to
all the kids.
Butch is loved much by everyone in our area. He is
always willing to lend a hand if needed, moving
chairs, taking out the garbage, or whatever you need.

Knapp was an employee for Crook County Senior
Services for 35 years until she retired in 2020.
After her retirement, she continued to volunteer
for our programs. She has volunteered in dispatch,
activities, and our meal program. Knapp has
provided coverage for our staff that has a profound
impact. Our head cook is one of the few EMS
personnel in that area. When she receives a call,
she drops everything and goes. Knapp has
volunteered to cover those days in the kitchen and
dispatch while our head cook is out. We were very
gracious to have Knapp join our staff again this
year when our needs increased. Despite being on
our team again, she still insists on volunteering to
deliver our meals to our homebound clients.

Butch's compassion for our Senior population, our
staff, and our town is incredible. Butch is giving of
his time, his energy, and most of all his heart. I am
grateful to have Butch as a volunteer.

Nominee: Gary Daggett
Agency: Thayne Senior Center
Nomination by Melinda Pebbles, Director
We want to tell you about our wonderful volunteer,
Gary Daggett. He has volunteered as a home
delivered meal driver at the center for many
summers. Gary is a snowbird and lives in Thayne
during the summer and in Oregon during the winter.
He drives as often as needed, sometimes 4 or 5 days
a week when he is in Wyoming. He is an essential
part of our day to day operations each summer.

Knapp is vital to the Hulett Community. She is the
Hulett Civic Center Board President. The Hulett
Civic Center houses the Hulett Senior Center and
our bus barn outpost. This location helps provide
transportation and other services for our most
rural clients. Knapp helps with fundraising and
grant applications to provide a better public
facility for her community. She recently assisted
CCSS with a grant to purchase a carport for one of
our vans to protect it from the elements. Knapp is
also a very active member of her church. She
volunteers with children's programs.

Gary is willing to do anything we ask. He always
says “yes” with a smile on his face. He delivers
meals and runs many errands for seniors. All of the
seniors appreciate all the services Gary performs.
He loves the seniors and all of the staff at the center.
He gets excited to see and talk with everyone.
Gary is the most kind and caring person. He
genuinely cares about each senior he delivers meals
to. Gary is fabulous and deserves the honor of being
“Volunteer of the Year.”
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Driver of the Year Nominees
Nominee: Willie Sanchez

service. Safety, customer service, and leadership
are hallmarks of Willie’s distinguished career,
proving he truly is an individual who has
significantly improved public transit in Wyoming
and deserving of the “Driver of the Year” award.

Agency: Cheyenne Transit
Nomination by Renae Jording, Director
Throughout a 23+ year career with the Cheyenne
Transit Program (CTP), Willie exemplifies CTP’s
core values. As our most senior bus driver, Willie
serves with distinction, respect, and is the epitome
of a public servant.

Nominee: Amanda Garoutte
Agency: Crook County Senior Services
Nomination by Jenna Ellsbury, Director

At the garage, he's seen as an “informal leader”
who generously shares his knowledge and wisdom
with our newer bus operators with training and
real-world experience. Willie’s respect,
knowledge, and commitment to mentoring future
drivers will keep the CTP strong well past his
storied career.

Please consider Amanda Garoutte for the Driver of
the Year. She always goes above and beyond her
job description. Garoutte's efforts to help her
clients and her personality exemplify the values of
the Driver of the Year.
Garoutte has shown such tenderness to all of our
clients. She assists with every aspect of our clients'
transportation. Garoutte helps with any part of the
journey: She helps gather documents and personal
items needed for the trip, transports them while
having engaging cheerful conversations, and
accompanies them during their errands and
appointments if requested. Accompanying the
clients includes shopping, navigation within the
buildings, hospitals and VA campuses. She has
held their hands during doctor appointments and
comforted them after a difficult diagnosis. After
the trips, she assists with the unloading, and helps
them settle back in before she leaves. The
documentation of the trips is always accurate.

On the street, Willie has contributed in a real way
to the success of the CTP by building trust bridges
with our most at-risk customers, our seniors, and
riders with disabilities. Willie’s friendly, super
helpful attitude, calm demeanor, and unmatched
professionalism are on constant display as his
warm-hearted care for our customers, allows them
to ride at ease knowing they will get where they’re
going, not just on a bus ride, but with a
friend. With over 191 customer reviews, giving
him praise, Willie surpasses all expectations with
his above-average customer satisfaction score of
over 96%. Willie raises the bar for his peers and
lets the taxpayers know they are receiving a topnotch Transit Program for their dollars.

Garoutte is a ray of sunshine. She is our "Care
bear." Her love for her job and clients shows every
day. One great example of her passion is becoming
an emergency contact for one of her clients. This
client has no family, is hard of hearing, has low
vision, and can't read. Garroutte saw that the
overall care for this client was declining because
she did not have an advocate. Garroutte works
closely with her caseworker and volunteers a lot of
her time to ensure good care of her clients. She
takes calls at all hour s. She is a mother of four,
and she sacrifices her family time for long days.
We are very rural, so most of our doctor offices are

In the office, Willie gets the job done. When the
dispatch center hit a critical manpower shortage,
Willie, with his ever-humble demeanor stepped
up, took the challenge head-on, and volunteered to
be cross-trained in this critical position. For years
now, Willie has kept the buses “rollin” and the
customers happy.
Willie’s dynamic approach, years of service, and
positive “can do” attitude is an example for all
drivers to follow. Willie sets the tone around him,
and that tone is excellence in public
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Driver of the Year Nominees Continued
over an hour away. Unpredictable long doctor
appointments can have her returning to the office
very late. She does what it takes to have our clients
happy, healthy, and cared for.

sensitive work ethic is on display daily, weekly and
yearly. Kathy hustles between jobs to
accommodate every request she can possibly fit
into a work day. When the schedule has room
Kathy does not sit back, instead she calls our
seniors and lets them know of opportunities that
her transportation service can provide to brighten
their day. Kathy has a can-do and professional
attitude in the office and has earned the respect of
her co-workers. Kathy hustles between jobs but
that does not mean she drives fast; she is a safe
driver and instills the importance of safety with
her crew. Her concern for safety, however is not
confined to performance behind the wheel. Kathy
has developed and insisted on protocols that
mitigate the transmission of COVID. Each and
every day, Kathy makes sure that everything she
does to deliver food or to transport our seniors to
doctor appointments, the hair dresser or grocery
shopping is done in a fashion that minimizes the
transmission of Covid. With this effort she has
earned the respect of her passengers, Sublette
County seniors, as well. Her combination of
professional, thoughtful, compassionate, outgoing,
cheerful and considered care for their wellbeing
does not go unnoticed by anyone. Kathy delivers a
complete package for the seniors who rely on
Rendezvous Pointe for transportation. Kathy
Rebescher is an outstanding asset to Rendezvous
Pointe and our community of seniors. We
nominate her for WYTRANS 2022 Driver of the
Year without reservation.

Nominee: Adrian Flood
Agency: North Big Hon Senior Center
Nomination by Julie Durham, Director
Adrian Flood has been an employee at North Big
Horn Senior Center for 14 years. Adrian drives
every route from Lovell to Frannie and everything
in between. He's a walking encyclopedia when it
comes to knowing everyone in the county and
where they live. He knows the needs of each client
whether they use a walker or a wheelchair, the
manual ramp or no ramp, he can probably even
tell you what they buy for groceries, he's taken so
many of them shopping. Adrian also delivers
Meals on Wheels on the rural route to Frannie and
back. All of our clients love Adrian, they call for
him because he takes such good care of each one.
Adrian takes great care of our vehicles, washing
windows, filling up the tanks, making sure the
tires are aired up, and all is well with them. I so
appreciate his willingness to run right out and take
care of whatever we may need.
Adrian's compassion for our Senior population,
our staff, and our town is incredible. Adrian is
giving of his time, his energy, and most of all his
heart.

The Wyoming Transit Express is published
by the Wyoming Public Transit Association,
20045 State Highway 150 South, Evanston,
Wyoming, 82930, 307-679-3220.

I am grateful to work with Adrian and to learn
from his steady and positive attitude.

Nominee: Kathy Rebescher

This publication is made possible through
a grant from the Section 5311 Rural
Transportation Assistance Program (RTAP)
from the Federal Transit Administration
through the Wyoming Department of
Transportation, 5300 Bishop Boulevard,
Cheyenne, WY 82009.

Agency: Rendezvous Pointe
Nomination by Kevin Warren, Director
Rendezvous Pointe is nominating Kathy Rebescher
for Driver of the Year. Kathy has been working for
Rendezvous Pointe as our Transportation Director
for five years. Her impeccable and emotionally
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Driver of the Year Nominees Continued
Nominee: Janell Metro

driver to Transportation Manager, and then in
January of 2019 she became a certified TSI Trainer.
She is reliable and willing to take on anything we
throw at her. Debbie has the ability to be flexible and
work with her riders and staff. She is diligent about
our fleet’s maintenance and keeps everything in good
working order. Debbie enters most of the data into
Blackcat and gets her reports done in a timely manner.
Through the Covid-19 pandemic, Debbie made the best
out of the situation and adapted services constantly to
meet the needs of our riders. Through the
unprecedented times of Covid, Debbie did her best to
keep things going, while keeping morale up for both
her riders and her staff.

Agency: South Big Horn Senior Center
Nomination by Cynthia Johnson, Director
Janell Metro has been employed as a driver/
transportation coordinator with South Big Horn
Senior Citizens in Greybull for 17 years. Janell is both
professional and personal with the transportation
clients. Her willingness to learn the individual needs
of each rider is one of her many attributes.

Always sporting a smile, Janell shows her compassion
and patience for everyone around her. She does her
job tirelessly, and has an amazing ability to read
people and attend to their needs. Her giggle will
brighten up anyone's day. Janell has never met a
stranger and it benefits her work at the center.
Janell keeps accurate maintenance records on each
vehicle and is always on time with reports. She runs a
tight ship, and makes sure that each rider is picked
up and delivered on time. She manages two part-time
drivers, and ensures that they adhere to the same
professional standards, as well as, delegating rides for
a smooth running operation. Because of her extensive
experience with the center, the clients know and trust
her. They know that she will meet their
transportation needs without compromising the
center's policies, rules and regulations.

Nominee: Roy Rivera
Agency: Wind River Transit Authority
Nomination by Gary Michaud, Director
WRTA would like to nominate Roy Rivera for Driver of
the year. Roy has been working for the WRTA for a
couple of years and worked in transit for 25 years
prior. Roy is always on time and excited to work.
WRTA’s many disabled and low-income clients have
unique needs and Roy makes sure to take extra special
care of them. He even discretely drove one rider to the
local truck stop for a much needed shower. Often
times riders try to request Roy because they appreciate
him. Roy is firm when necessary with challenging
riders and at other times extremely kind to riders who
are having a hard time. Roy always proudly wears his
WRTA shirt. He steps up to any opportunity, including
enthusiastically representing the WRTA at all the local
parades - setting an excellent example for the WRTA
employees. Roy represents the heart and soul of the
WRTA and we are all proud to submit him for Driver
of the Year.

We believe that Janell's longevity and superlative
history with South Big Horn Senior Citizens'
transportation program more than qualifies her for
this WYTRANS award.

Nominee: Debbie Fields
Agency: Washakie County Senior Center
WYTRANS Conference Room Reservations

Nomination by Wendy Fredricks, Director

This year’s WYTRANS Conference will be held at the
Ramada in Sheridan. A block of sleeping rooms has
been reserved there. Please call 307.218.2076. to
make your reservations.

It is my pleasure to nominate Debbie Fields as our
Driver of the Year. Debbie has been with the
Washakie County Senior Citizens Center for over
three years. Debbie began her position with us as a
part-time driver. We soon promoted her to full-time
and then transitioned her into the role of
Transportation Manager. She continues to develop
and grow in her role as our Transportation Manager.
In three short years Debbie has gone from a part-time

Wyoming Transit Express
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Dispatcher of the Year Nominees

Nominee: Michelle Munoz

Nominee: Carole Maddox

Agency: Cheyenne Transit

Agency: Crook County Senior Services

Nomination by Renae Jording, Director

Nomination by Jenna Ellsbury, Director

Operating in one of Wyoming’s busiest transit dispatch
centers, fielding over 83,000 requests for service,
Michelle is hands down, a cornerstone of the Cheyenne
Transit Program dispatch center.
Michelle came to us as a part-time dispatcher with no
experience and no idea of what she was getting into,
and in only 6 years on the job, she has risen to become
the CTP’s Senior Dispatcher. As the CTP’s Senior
Dispatcher, she takes ownership of our program. She
works diligently to assure new dispatchers are well
trained.

Michelle is known as a “Jack of All Trades” and THE
"go-to employee" when the job needs to get
done. Michelle attained her Commercial Driver’s
License (CDL) and supports the drivers during critical
manning shortages. She volunteered to learn some of
the front office duties to help her fellow co-workers.
Her cross-training not only gives our program immense
flexibility during daily operations but has also built a
bond between drivers and dispatch that is
unparalleled. The respect she brings to the office from
the drivers, ensures them we know and understand
what they go through on a daily basis.

for honing

in on needs

Michelle with her knowledge and can-do attitude has
been key to training and supporting our newly hired
employees who came to us with no experience. Her
pleasant demeanor, patience, attention to detail, and
her ability to walk people through what needs to be
done with the heart of a teacher, keep this program on
track.
When it comes to helping our customers Michelle’s
calm, cool demeanor sets the tone exactly to conquer
any issues. Customers know when they deal with
Michelle the job is going to be done right

Editor’s note:
This issue of the Transit Express includes edited
nominations for the 2022 WYTRANS Annual Awards.
Nominee information is in alphabetical order by the
agency represented. WYTRANS Members will be sent
a separate ballot to vote for the nominees. Winners
will be announced at the WYTRANS Conference in
Sheridan on June 16.

Michelle, with her bubbly personality, superior job
knowledge, and excellence in customer service has truly
found a home in our Transit family. Michelle is most
deserving of the Dispatcher of the Year award.
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