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2022 WYTRANS Award Winners 

 WYTRANS honored outstanding transit professionals June 15 at an awards banquet, held in conjunction with the 
33rd Annual Conference. Awards for  W Y TRANS Agency, Driver, Dispatcher, Volunteer, and an Outstand-
ing Service Award were selected by WYTRANS members. The winners are highlighted in this edition. 

Visit us online at www.wytrans.org 

2022 Volunteer of the Year 

Marilynn Knapp, Crook County Senior Services 

Nomination by Jenna Ellsbury, Director 
 

Marilynn Knapp has found the Fountain of Youth 
through Volunteerism. She is 85 years young. Knapp is 
the first to volunteer for anything we need. Knapp is 
located in our most rural center. She is vital to Crook 
County Senior Services (CCSS) and her community. 
Knapp was an employee for Crook County Senior 
Services for 35 years until she retired in 2020. After 
her retirement, she continued to volunteer for our 
programs. She has volunteered in dispatch, activities, 
and our meal program. Knapp has provided coverage 
for our staff that has a profound impact. Our head cook 
is one of the few EMS personnel in that area. When 
she receives a call, she drops everything and goes. 
Knapp has volunteered to cover those days in the 
kitchen and dispatch while our head cook is out. We 
were very gracious to have Knapp join our staff again 
this year when our needs increased. Despite being on 
our team again, she still insists on volunteering to 
deliver our meals to our homebound clients. 

Marilynn Knapp accepting  
WYTRANS Volunteer of the Year Award 

2022 Outstanding Service Award  

Transit Team Campbell County Senior Center 

Nomination by Ann Rossi, Director 
 

It's been a long couple of years for the transportation staff. 
Prior to Covid, the Transportation department consisted of 11 
team members. Over the last year the service has run with a 
team of 6. 61 applicants July 1, 2021 to March 2022. 
Scheduled 41 interviews, 19 actually showed up. Hired 9 
Candidates of which some didn't bother to show up the first 
day, some trained for a couple weeks and moved on, some 
were just warm bodies doing what it takes to continue 
receiving unemployment. The time invested to build a team, in 
hopes to offer some relief to the existing staff. Of 9 new hires, 
zero got past their 90 days. This team has carried the volume 
of rides, attempted to train only to start over later down the 
road with a new candidate.  This team has kept the department 
running all while adjusting to the side effects of Covid. And 
dealing with the great loss of life... the emotional drain from 
the loss of a client. Not to mention the constant struggle with 
anti-mask riders.  This team knew the expectation and very 
kindly and firmly maintained the mask requirement... noting 
this was not all peaches and cream. This team continues to 
hold it together when in some situations you ask how? and 
why?... they are a dedicated team, committed, and determined 
to provide the BEST SERVICE Possible! 
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Driver of the Year co-winner Roy Rivera 

Nomination by Renae Jording, Director 
 

Throughout a 23+ year career with the Cheyenne Transit 
Program (CTP), Willie exemplifies CTP’s core 
values.  As our most senior bus driver, Willie serves 
with distinction respect, and is the epitome of a public 
servant.  At the garage, he's seen as an “informal leader” 
who generously shares his knowledge and wisdom with 
our newer bus operators with training and real-world 
experience.  On the street, Willie has contributed in a 
real way to the success of the CTP by building trust 
bridges with our most at-risk customers, our seniors, and 
riders with disabilities.  In the office, Willie gets the job 
done.  When the dispatch center hit a critical manpower 
shortage, Willie, with his ever-humble demeanor 
stepped up, took the challenge head-on, and volunteered 
to be cross-trained in this critical position.  For years 
now, Willie has kept the buses “rollin” and the 
customers happy.  

2022 Driver of the Year 

Willie Sanchez 
Cheyenne Transit Program 

Driver of the Year co-winner Willie Sanchez 

2022 Driver of the Year 

Roy Rivera 
Wind River Transit Authority 

Nomination by Gary Michaud, Director 
 
Roy has been working for the WRTA for a couple of 
years and worked in transit for 25 years prior. Roy is 
always on time and excited to work. WRTA’s many 
disabled and low-income clients have unique needs and 
Roy makes sure to take extra special care of them. He 
even discretely drove one rider to the local truck stop 
for a much needed shower. Often times riders try to 
request Roy because they appreciate him. Roy is firm 
when necessary with challenging riders and at other 
times extremely kind to riders who are having a hard 
time. Roy always proudly wears his WRTA shirt. He 
steps up to any opportunity, including enthusiastically 
representing the WRTA at all the local parades - setting 
an excellent example for the WRTA employees. Roy 
represents the heart and soul of the WRTA and we are 
all proud to submit him for Driver of the Year.  

The Wyoming Transit Express is published by the Wyoming Public Transit Association, 20045 State Highway 150 
South, Evanston, Wyoming, 82930, 307-679-3220.  This publication is made possible through a grant from the Section 
5311 Rural Transportation Assistance Program (RTAP) from the Federal Transit Administration through the Wyoming 
Department of Transportation, 5300 Bishop Boulevard, Cheyenne, Wyoming, 82009. 
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2022 Dispatcher of the Year 

Carole Maddox 
Crook County Senior Services  

Nomination by Renae Jording, Director 
 

Operating in one of Wyoming’s busiest transit 
dispatch centers, fielding over 83,000 requests for 
service, Michelle is hands down, a cornerstone of the 
Cheyenne Transit Program dispatch center.  

 

Michelle came to us as a part-time dispatcher with no 
experience and no idea of what she was getting into, 
and in only 6 years on the job, has risen to become 
CTP’s Senior Dispatcher. As CTP’s Senior 
Dispatcher, she takes ownership of our program. She 
works diligently to assure new dispatchers are well 
trained.   
  

Michelle with her knowledge and can-do attitude has 
been key to training and supporting our newly hired 
employees who came to us with no experience.  Her 
demeanor, patience, attention to detail, and her ability 
to walk people through what needs to be done with the 
heart of a teacher, keep this program on track. 

 

When it comes to helping our customers Michelle’s 
calm, cool demeanor sets the tone exactly to conquer 
any issues.  Customers know when they deal with 
Michelle the job is going to be done right. Michelle, 
with her bubbly personality, superior job knowledge, 
and excellence in customer service has truly found a 
home in our Transit family.   

 

2022 Dispatcher of the Year 

Michelle Munoz 
Cheyenne Transit Program 

Nomination by Jenna Ellsbury, Director 
 

Carole's talents help our organization run smoothly. We 
are a tiny county with limited resources. We do not 
have fancy transportation software. We have to use an 
old version of Microsoft Office for all of our needs. She 
is very skilled in QuickBooks, Microsoft Office, and 
organization. Her knowledge and skills help us weather 
any new changes to documentation and further request 
that we have faced within the transportation program. 
 

 

Carole can handle all situations professionally. She an-
swers the phone cheerfully and can assist in all of our 
areas. Appointments and details are scheduled accurate-
ly. She has a talent for honing in on needs during these 
conversations and referring them to available resources. 
Carole has a big heart and doesn't want anyone forgot-
ten. She is a voice for the underserved and helps bring 
their needs to everyone's attention. 

 

In her personal time, Carole is a caregiver and on the 
Crook County Food Panty board. Carole uses her vehi-
cle to deliver food pantry items throughout the county 
to people in need. Another contribution she has is that 
she always has that one thing you need. She will run 
down the block to her house, grab it and 

Dispatcher of the Year co-winner Michelle Munoz, right, 
accepting award from Renae Jording 

Dispatcher of the Year co-winner Carole Maddox 



2022 WYTRANS Agency of the Year 

UW Transportation Services—Paul Kunkel, Director 
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Paul Kunkel, center, accepting  
WYTRANS Agency of the Year Award   
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WYTRANS BUS ROADEO - September 10th in Casper 
 

Come show off your driving skills and win cash prizes of up to $1,000. The winner will also be eligible for 
an all-expense-paid trip to compete in the CTAA national bus roadeo in Oklahoma City. 

$500 scholarships are available to cover travel expenses.  Drivers and judges can register on-line at: 
http://www.wytrans.org 

Nomination by WYDOT Staff  
 

University of Wyoming (UW) was awarded a large discretionary grant last 
fiscal year and, due to tight organization and forethought, UW completed 
the 40,000 square foot facility THIS fiscal year!  This facility not only 
houses 14 buses, but also includes a wash bay, maintenance/repair bays, 
offices, and storage spaces.  As an added bonus, there’s an outside canopied 
area for more bus protection.  Paul Kunkel, UW’s Transportation Director, 
has always shown a very helpful attitude, both to his colleagues and to 
WYDOT staff.  His knowledge base is extensive and he’s always willing to 
offer assistance where he can.  He continues to be a significant member of 
the WYTRANS Board. 


