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The Wyoming 

 TRANSIT EXPRESS 

Session Descriptions 
 

Wednesday, June 23 
 

Wednesday, 8:00 a.m.—5:00 p.m. 

CTAA PASS—Day 1 of 2 
 

Pre-conference training will begin on Wednesday, 

June 23, with Community Transportation 

Association of America’s Passenger Service and 

Safety Certification for new drivers and escorts.  

The two-day PASS course covers driver sensitivity 

and teaches drivers to be more in tune with 

passenger needs.  Americans with Disability Act 

(ADA) requirements, emergency evacuation 

procedures, and much more is taught in this hands-

on class.  WYTRANS Trainer Renae Jording from 

Cheyenne Transit will be the instructor. 

 

Wednesday, 5:30 p.m. 

WTYRANS Trainers Meeting 
 

All WYTRANS Trainers are encouraged to attend 

this dinner meeting.  
 

Thursday, June 24 - Morning 
 

Thursday, 8:15 a.m.—11:50 a.m.  

Understanding ADA                                               
                 

This program will be presented by the National 
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22nd Annual WYTRANS Conference  

The annual WYTRANS Conference will be held in Casper, Wyoming, June 23-

25, 2010. Conference participants can look forward to a variety of informative training 

sessions and workshops. 

Transit Institute. The goal of this course is to teach 

transit professionals the legal background of ADA 

and paratransit requirements. Patricipants will learn 

about ADA legal requirements that apply to public 

and private transportation related entities.  

Thursday, 8:15 a.m.— 10:00 a.m.  

Dealing with Difficult Customers 
 

Dealing with angry, short tempered and highly 

energized customers is challenging and even 

frustrating at times.  There are skills to help deal 

gracefully with these situations. Gary Hegland, 

transit consultant from Fargo, North Dakota, will be 

discussing these skills and how to best use them. 

 

Thursday, 8:15 a.m.— 4:00 p.m.  

CTAA PASS—Day 2 of 2 

 

Thursday, 10:15 a.m.— 11:50 a.m.  

Drug and Alcohol Familiarization 

Crime Prevention Officer for the Casper Police 

Department, Sara Nelson, will be offering 

suggestions on improving your ability to recognize 

employees, co-workers and students who may be 

impaired by drugs or alcohol. Participants will learn 

about the observable signs associated with alcohol, 

marijuana and Methamphetamine use. 
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Thursday, June 24 - Afternoon 
 

Thursday, 1:15—5:00 p.m.  

CTAA PASS Recertification 
 

This half day course is for drivers who have 

previously been certified in PASS and only need the 

recertification and test. 

 

Thursday, 1:15—4:15 p.m.  

Drug and Alcohol Program Compliance 
 

Beverly Krieger of Precision Compliance, Inc. 

specializes in compliance and oversight of drug and 

alcohol testing programs. Krieger will be discussing 

the latest Federal Regulation updates and how you can 

ensure your drug and alcohol program’s testing 

procedures and documentation are compliant and 

legally defensible.  
 

Thursday, 1:15 p.m.—2:45 p.m.  

Certified Safety and Security Manager Program 

Overview  
 

During this session, Gary Hegland will be presenting 

an overview of his “Certified Safety and Security 

Manager Program.” The program itself is a protocol 

for on-site reviews of transit systems to certify they 

are addressing the critical components of a safety 

and security program, including all the Core 

Elements of the Federal Transit Administration's 

Model Transit Bus Safety and Security Program. 

Hegland will be discussing the details of this 

program.  
 

Thursday, 1:15 p.m.—4:15 p.m.  

New Options on Buses 
 

Josh Davey of Davey Coach Sales Inc. will be 

offering an informative session on new vehicles and 

the variety of options now available on these vehicles. 

Josh will be highlighting items such as new tie-downs 

and new surveillance equipment available on the 

vehicles. 

 
Thursday, 3:00 p.m.—4:00 p.m.  

Highway-Rail Safety 
 

Hundreds of people are killed and thousands are 

seriously injured each year in the United States at 

highway-rail crossings and at other locations along 

railroad tracks.  Janice Hunter, of Wyoming 

Operation Lifesaver, will be presenting an 

informative session on trains and safety. 

 

Thursday, 4:45 p.m.  

WYTRANS Board of Directors Dinner Meeting 
 

The WYTRANS Board will meet Thursday at 4:45 

p.m. for the quarterly meeting. All WYTRANS 

members are welcome to attend.   
 

Friday, June 25 
 

Friday, 8:15 a.m. —11:50 a.m.  

WYDOT Session 
 

The WYDOT Transit Staff will be announcing 

FY2011 budgets during this mandatory session. The 

Transit Staff will also be discussing changes to the 

administration of the Transit Program as well as the 

future of the program.   

 

For all recipients of the 5311/Statewide Rural 

Public Transit Program: the WYDOT Transit 

Staff will require a representative from each 

agency be present at this meeting to be awarded an 

Operating Budget for FY2011.  

 

 

Friday, 8:15 a.m.—4:00 p.m. 

WYTRANS Safe Driver 
 

The WYTRANS Safe Driver course was designed 

by WYTRANS Trainers specifically for transit 

drivers.  Topics covered include: Conducting a Pre-

Trip Inspection and Boarding and De-boarding 

Passengers. This class is for first-time participants 

and/or those needing to be recertified. WYTRANS 

Trainer Emily Howery will be the instructor. 

 

Friday, 12 p.m.  

Awards Ceremony 
 

Everyone is invited to attend the awards luncheon 

for the presentation of the WYTRANS Annual 

Award Winners.  All those in attendance at the 

awards luncheon will be eligible for a $100 cash 

drawing donated by CATC. 
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Registration  Please either  

 FAX one registration form for each registrant to 

WYTRANS at 866.472.1465 or 

 Mail one registration form for each registrant to 
WYTRANS, 20045 State Highway 150 South, 

Evanston, WY 82930. 
 

Please register as soon as possible for the classes.  
Contact Jaime at 307-679-3220 or jahunolt@gmail.com, 

if you have any questions.    

Hotel Information 
 

The phone number for reservations at the Parkway 

Plaza is 307-235-1777. Be sure to tell the hotel you are 
with WYTRANS to receive the special WYTRANS 

Conference rate of $70.  

 

Conference participants need to make reservations by 
May 21, 2010 to receive this reduced rate. 
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