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Nominee: Linda Holwuttle 

Agency: Kemmerer Senior Center 

Nomination by Linda Wood, Executive Director 
 

 The Kemmerer Senior Center nominates bus driver/

transportation coordinator, Linda Holwuttle as 

WYTRANS Driver of the Year.  
 Linda has been employed by the Kemmerer Senior 

Center since April 2007. She is the only full-time driver 

on staff, so that means she does it all.  
 Linda delivers all home-delivered meals, takes the 

seniors shopping twice a week, does shopping for 

seniors, does medical and wheelchair transports, and 
takes them on out-of-town trips.  

 All this is done with a smile and positive attitude.  

 Linda also keeps our two buses and van serviced, 

repaired and clean. 
 During the spring Linda did all of her duties with a 

fractured arm. The heavy lifting was done for her, but 

she drove and delivered meals using one arm.  Linda is 
very dependable, even when she is called on for 

weekend duties. 

 I know that her job is very physically demanding 

because I have filled in on one of the few days she was 

gone, but she never complains, even when itôs cold and 

blowing and the streets havenôt been plowed.  

 Larry always comes to work in a good mood and that 
helps brighten the other driversô days as well. He has 

that effect on people. He has a wonderful sense of humor 

and can help even the grumpiest person have a better 

day. 
 When we have a driver call in sick and need to get his 

shift covered on very short notice, Larry is the ñone call, 

thatôs allò guy. We never have to take a 
lot of time going down the list of off 

duty drivers to find someone to come in 

and drive. Unless Larry is already 
working, then he offers to continue to 

work after his shift, if it will help out. 

 Larry is always professional on the 

job. His radio etiquette is the best. And, 
our riders think he is great too. Larry 

gets more than his share of positive comments from the 

public. It is pretty rare that a rider will take the time to 
call the office with praise for a driver but with Larry, it 

has happened several times. He has even been praised in 

a letter to the editor in our local paper. It really 
embarrassed Larry but is sure was great for the rest of us. 

 This summer, Larry has 

started to work one shift a 

week as a supervisor and he 
has done a great job there as 

well. He has a lot of patience 

with his other drivers and 
understands what they are 

dealing with. I have never 

known anyone with more 

empathy for their fellow man. 
 I truly hope that Larry will be with START for many 

years to come. We would need two drivers to replace 

him.  Drivers like Larry are very hard to find.  

Nominee: Larry Wilde  

Agency: Southern Teton Area Rapid Transit  

Nomination by Steve Ainslie, Transit Operations Manager 
 

 START is fortunate to have many fine drivers. But in 
most organizations, a handful of drivers really stand out 

by going the extra mile and helping out whenever asked. 

In our case, we have one driver who stands at the top of 
that select crew of drivers and that driver is Larry 

Wilde.  
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Dispatcher of the Year Nominees 

Nominee: Charlie Johnson 

Agency: Cheyenne Transit System 

Nomination by Joe Dougherty, Director of Transit 
 

 Charlie Johnson works hard for the Cheyenne 

Transit System, our drivers, and our passengers.  

Working in his fourth year as a dispatcher following a 

couple of really good years as a regular bus driver, 

Charlie uses his experience and background to serve our 
passengers. The CTP dispatch team of two will easily 

schedule 20,000 rides per year and answer another 

10,000 radio contacts. 
 Charlie helps schedule regular maintenance for 

twenty-four vehicles, and assigns 15 different busses to 

21 different drivers each day, helping with daily 
accounting for punch card sales and drivers daily 

receipts, prepares monthly maintenance and fuel reports, 

prepares monthly billings, corrects drivers daily 

paperwork (21 of them) and serves as our emergency 
driver scheduler, when a driver calls in sick or has a 

family emergency, Charlie fills in to drive, as smooth as 

they come. Charlie usually comes in early and goes 
home late, seldom complains and leaves our customers 

happy. 

 So , when it comes time to picking a Dispatcher who 

will stand up for drivers and passengers alike and 
represent the kindness and efficiency you want  from 

your organization, I choose ñChuckie Cheeseò Charlie 

Johnson, as Dispatcher of the Year!  

Nominee: Janet Smith 

Agency: Uinta Senior Citizens, Inc. 

Nomination by  Kris Stringer, Transportation Manager 
 

 Janet Smith is a great dispatcher for Uinta Senior 

Citizens, Inc. She has worked with the company for ten 

years. Janet handles her position with confidence and 

humor. She is friendly. 

 Janet dispatches for two buses at the busy senior 
center. She helps direct the public transportation to their 

destinations. Janet is never late and sometimes stays late 

to make sure that all the clients have gotten a ride home. 
 Janet has even put her super-person cape on to help 

drive some clients to Salt Lake City, Utah for doctorsô 

appointments. 
 Scheduling is never a problem for Janet. Her red pen 

moves fast and swift. She makes room for everyone she 

can. She is compassionate, caring and loving for the 

people she talks to. 

Nominee: Pat Stout 

Agency: Southern Teton Area Rapid Transit 

Nomination by Steve Ainslie, Transit Operations Manager 
 

 It is with pleasure that I write this nomination for 

ñdispatcher of the yearò for Pat Stout. Pat has worked 

for START for almost two years and he started as a 
driver. Pat learned very quickly and was always overly 

critical of his own driving. He would come in after 

driving and run through how his shift went. I could see 

him figuring out how to improve the way he did his job. 
Before long, Pat was one of the most proficient drivers 

we had. He knew how to handle every conceivable 

situation that might come up. 
 A new position became available that involved 

supervising and dispatching in our organization. This 

new position was to be, in essence, the backup position 
for every other position in our department. Pat got the 

position and immediately went to work figuring out the 

best way to do his job. He has been in this job now for 
almost a year and there is not a person in our department 

who has not benefited from the work Pat has done. 

 Pat is an extremely hard worker. He never slows 

down. That is what 
makes him such a good 

dispatcher. In our 

organization, the 
dispatcher also 

supervises. Pat checks in 

every driver as he comes 
on shift. He bends over 

backwards to make sure 

the driversô needs are 

met. He is patient and 
friendly when people 

call the office. He always returns calls promptly, if he is 

away from the phone.  He has a very positive attitude all 
of the time. 

 Perhaps the best thing the Pat provides for our 

organization is something everyone can appreciate. 
Vacation! Pat is the ñgo to guyò when you want to take 

some time off. Pat knows every route we drive and every 

client we serve. And he is willing to work early 

mornings, late night and weekend shifts. Pat has made it 
much easier for the rest of us at START to get the time 

off we need and we are all thankful of that. 

 For all of the above reasons and more, I believe Pat is 
most deserving of the WYTRANS ñDispatcher of the 

Yearò award.  
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Nominee:  Senior Citizens Council 
Nomination by WYDOT Staff 
 

 Senior Citizens Council, located in Sheridan, 

Wyoming is being nominated for WYTRANS Agency of 

the Year also for many reasons.  They demonstrate 

exceptional ADA service and public transportation needs 
through a senior center.   

  

 Based on projected ridership, they will have an 

increase in ridership of 5.4% for this year, using current 

ridership statistics, and 41.7% of their ridership is ADA.  

They also have 9.1% General Public ridership, which is 
tremendous for a senior center.   

  They are currently in the process of implementing 

new Routing Software to create a more efficient means 
of servicing their clients.   

 They have a very courteous and conscientious staff 

and their monthly billing and ridership information is 
always received on time. We feel they are very deserving 

to receive this award as they are a senior center making 

every effort to provide important public transportation 

rides in their community.  

ridership statistics, and 4.2% of their ridership is ADA.  
 They are currently looking to expand service between 

Rock Springs and Green River utilizing Intercity Bus 

funding and are also planning to establish a Fixed Route 

System in Rock Springs to connect with the Rock 
Springs-Green River Shuttle and Demand Response 

System.    

 They have a very courteous and conscientious staff 
and their monthly billing and ridership information is 

always received on time.  We feel they are very 

deserving to receive this award as they are innovative 
with their public transit ideas to better serve their 

community.  

WYTRANS Agency of the Year Nominees 

Nominee: STAR ï Sweetwater Transit 

Authority Resources  

Nomination by WYDOT Staff 
 

 STAR ï Sweetwater Transit Authority Resources, 

located in Rock Springs, Wyoming is being nominated 
for WYTRANS Agency of the Year for many reasons.  

They make a very strong effort to provide public 

transportation in the area and are expanding their service 
to meet the needs of a rapidly growing community.   

 Based on projected ridership, they will have an 

increase in ridership of 17.3% for this year, using current 

New this year: 
 

The WYTRANS Board of Directors asked 

the WYDOT Staff to submit nominees for 

WYTRANS Agency of the Year.   

 Janet has a great attendance record. Sometimes it is 
hard for her to leave the job to someone else. She knows 

when she comes back; she will have to iron out the 

wrinkles her co-workers put into the schedule. 

 Janet wears many hats at the senior center; she is also 
the receptionist. She makes many calls to check on 

people. She helps clients with home delivered meal 

orders. She is always looking for ways to help everyone. 

We are very proud of Janet and feel she is very deserving 

of this award.  

Dispatcher of the Year Nominees Continued... 
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Nominee: Patricia Harrison 

Agency: Douglas Senior Citizens, Inc. 

Nomination by Al Lesco, Interim Director 
 

 Please consider our Transportation Director for this 
yearôs Transit Administrator of the year. Her name is 

Patricia (Trish) Harrison ; she works tirelessly for this 

center and the needs of the citizens of Douglas and 

Converse County. The time and money she puts in are 
usually only learned by us anecdotally from the stories 

we hear from the clients she serves. 

 She maintains an accurate log on each vehicle and 
makes sure it has all the necessary maintenance items 

done on schedule. Trish inspects each vehicle personally 

on a regular schedule and interviews drivers on any 
conditions that may need attention. 

 She is currently working with the Glenrock Senior 

Center and a private local transportation company to set 

up a local ñFamily of Transportationò services in order to 
make more trips to Casper available at a lower cost. 

 Specific things Trish has done that are above and 

beyond her job description are as follows: 
§ In June, a wedding reception got out of hand and no 

one was in any shape to drive home. Trish was 

contacted and stayed out till 5:30 in the morning 

taking celebrants safely home.  
§ A veteran had an appointment in Cheyenne at the VA 

Hospital. Trish arranged to have him at 

the bus stop at 6:00 a.m. and was there 
for him at 6:00 p.m. to take him home. 

§ She made herself available to be on 

call St. Patrickôs Day to take celebrants 
home after closing hours. 

§ A patient arriving by bus in Douglas 

for surgery at the hospital was met by Trish and she 

arranged for his transportation while in Douglas. 
§ Trish regularly plans socialization trips to 

surrounding communities and tourist destinations. All 

the activities uncompensated by Douglas Senior 
Citizens, Inc. 

 Trish has voluntarily taken the outside appearance of 

the center as her project. She weeds, mows, waters, and 

takes pride in the appearance of the facility. 

The Wyoming Transit Express is published by the 

Wyoming Public Transit Association, 21444 State 

Highway 150 South, Evanston, Wyoming, 82930, 307-

679-3220.  This publication is made possible through a 

grant from the Section 5311 Rural Transportation 

Assistance Program (RTAP) from the Federal Transit 

Administration through the Wyoming Department of 

Transportation, 5300 Bishop Boulevard, Cheyenne, 

WY, 82009. 

Agency of the Year Nominees Continued... 

Nominee:  Weston County Senior Services 
Nomination by WYDOT Staff 
 

 Weston County Senior Services, located in 

Newcastle, Wyoming is being nominated for 

WYTRANS Agency of the Year again, for many 

reasons.  They demonstrate exceptional ADA service 
and public transportation needs through a senior center 

in a rural community.   

 Based on projected ridership, they will have an 
increase in ridership of 22.8% for this year, using current 

ridership statistics, and 53.9% of their ridership is ADA.   

 They have provided 232 trips for Non-Emergency 
Medical purposed using Intercity Bus Funds for a 

combined 34,688 miles.   

 They have a very courteous and conscientious staff 

and their monthly billing and ridership information is 
always received on time.  They are deserving to receive 

this award as they are a senior center in a rural 

community going above and beyond to provide 
important public transportation rides to their  

community. 

Transit Administrator of the Year Nominee 
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Make plans now to attend the 20th Annual 

WYTRANS Conference and Bus Roadeo, October 1-4, 

in Jackson at the Snow King Resort.  The 2008 

WYTRANS annual award winners will be announced at 
the banquet after the Bus Roadeo on Saturday, October 

4.  The banquet will begin at 3 p.m. at the Snow King 

Resort. 
Training opportunities for drivers, managers, and 

dispatchers will be offered.  PASS Training and Safe 

Driver Training will be held, as well as other topical 
workshops for drivers and managers.  

 

Wednesday, October 1, 2008 

PASS - First day of class for beginning students 

WYTRANS Trainers Meetingð5:30 p.m. 

 

Thursday, October 2, 2008 

Beginning PASS ContinuedðDay Two 

WYTRANS Safe Driver Course 

PASS Recertification - for those who have had the two-day class 

Drug and Alcohol Familiarization & Requirements Update 

Risk Management 

WYTRANS Board Meetingð4:30 p.m. 

 

Friday, October 3, 2008 

Road Rage 

WYDOT Reporting  

Dispatching Software 

WYTRANS Safe Driver Course 

Dinner & Bingo at the Snow King Resort-6:00 p.m. 

 

Saturday, October 4, 2008 

9 a.m. - Wheelchair Handling Workshop for Drivers  

10:15 a.m. - 20th Annual WYTRANS Bus Roadeo 

3 p.m.  - Awards Banquet  

A complete schedule will be in the September Newsletter. 

 

2008  WYTRANS Conference and Bus Roadeo 

Preliminary Schedule of Events 

Editorôs note: 

This issue of the Transit Express includes edited 

nominations for the 2008 WYTRANS annual awards.   

Nominee information is in alphabetical order by the 
agency represented. 

Directors of the transit agencies who are WYTRANS 

members will receive a ballot along with this newsletter.  

A representative from each agency may vote and return 
the ballot to WYTRANS no later than 5 p.m. Friday, 

August 22, 2008.  Questions should be directed to Jaime 

Hunolt at WYTRANS, 307-679-3220. 

Nominee: Ed Betts 

Agency:  Campbell County Senior Citizens 

Association, Inc. 

Nomination by  Judy Hines, Director 
 

 We have the most awesome gentleman driving our 

clients around each day. He is a senior himself and 

works for us part time but he is so wonderful it is like 

having a full time person.           

 Ed Betts has been driving with the Campbell 

County Senior Activity Center for almost 2 years and 

has been our go to guy every since he set foot in the 

door. He is so knowledgeable on vehicles, takes such 

pride in their overall appearance, and solves problems 

when a problem arises. He offers us the security in the 

transportation department to know we are operating 

safely and with constant oversight on our vehicles being 

monitored by him.           

 As if that isnôt merit enough, he excels when he is 

taking care of our clients. His rapport with our patrons is 

always enthusiastic and respectful. Ed always goes that 

extra mile when caring for our patrons whether it be 

winter walk safety issues or the summer heat. Many ask 

to be transported by Ed. He makes our center and our 

transportation department so much better with his 

presence.              

 The last outstanding feature of noteworthy attention 

is the fact that Ed works with 39 women and smiles at 

the end of the day!! He is SUPERMAN. 

Outstanding Service Award Nominee 
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Address Service Requested  

 Be a part of the first ever WYTRANS Float 

Trip .  WYTRANS Trainer Tom Guheenða 

professional river guideðis organizing a float trip 

during the Conference in Jackson.    

 If you are interested in floating down the Snake 
River, please contact Jaime at info@wytrans.org or 

(307)679-3220.  


