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Nominee: Jim Krubeck      

Agency: Cody Council on Aging, Inc. 

Nomination by Patti Smith, Director  
 

 Jim Krubeck began driving at the senior center as a 
substitute driver in an emergency situation. He was 

needed for about two weeks. Sixteen years later he has 

a clean driving record, and is the longest person 

employed at the center. As Jim puts it, ñIôll drive until 
I become a passenger.ò Jim is the supervisor of the 

transportation service. He prepares the daily bus 

schedule for two full-time, one substitute and two part
-time drivers. Other duties include documentation of 

information required in monthly reports and 

maintenance of two busses and four vans as well as 
the bus garage. Jim is the first driver sent to provide 

rides for people in wheelchairs. He has taken on even 

more responsibilities at the senior center which 

include shoveling snow, changing light bulbs, and 
grounds maintenance. Whether people are passengers, 

participate in other center services or walk into the 

building, Jimôs main focus is safety for the center 
participants. 

 Jimôs positive approach to his passengers contains 

a lot of humor. He teases them, and they respond by 

coming more alive. He personalizes his humor by 
punctuating it with the names to go with faces. He 

values the riderôs opinions and accommodates unusual 

requests. Driving the center bus is one of Jimôs three 
jobs. He is also a minister and a musician. He 

explains, ñDriving a bus goes hand-in-hand with being 

a minister because I know my passengers so well. Itôs 
the only job I ever had where I never once woke up 

and felt as if I didnôt want to go to work.ò 

 We hope to see Jim around until indeed, he does 

become a passenger and long after as well. He 

deserves the honor of WYTRANS Driver of the Year 

Award. 

Outstanding Service Award Nominee 

Nominee: Norma Medina 

Agency: CATC/The Bus 

Nomination by Marge Cole, Director 
 

 It gives us great pleasure to nominate Norma 

Medina for the Outstanding Service Award.  Four 
years ago Norma started with CATC and The Bus as a 

part-time driver.  During this time Norma has proven 

to be a truly remarkable person.  In short order she 
was promoted to full-time driving on the door to door 

service and the fixed route service.  Her safety record 

is unblemished. In addition to her driving duties, she 

took the initiative to learn dispatching and soon 
became a part-time dispatcher as well. 

 Norma is willing to do whatever is asked of her 

without complaint.  We show her how to do it and she 
is good to go.  Due to her self-motivation and work 

ethic she was promoted to receptionist and clerical 

duties.  After a very short period of time she was 
promoted to an accounting technician while retaining 

all the previous duties as well.  Thanks to her skills 

and her work ethic she took on the responsibilities of 

Continued on Page 2 



Nominee: Campbell County Senior 

Citizens 

Nomination by WYDOT  - LGC Staff 
 

 The Campbell County Senior Citizens have a very 

polite and efficient staff.  They are always willing to 

try new ideas and are currently participating and 
piloting a monthly billing program that was created at 

their request.  They are submitting monthly billing 

reports at 1/12th of the awarded budget from WYDOT 
but are also reporting actual expenses.  By doing this, 

they are ensured of receiving a monthly payment 

through the fiscal year and at the end of the fiscal 
year, the payment can be adjusted as necessary.  They 

have also undertaken a huge expansion of their Senior 
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Dispatcher of the Year Nominee 

Editorôs note: 

This issue of the Transit Express includes edited 

nominations for the 2010 WYTRANS annual awards.   

Nominee information is in alphabetical order by the 
agency represented. 

Directors of the transit agencies who are 

WYTRANS members will receive a ballot along with 

this newsletter.  A representative from each agency 
may vote and return the ballot to WYTRANS no later 

than 5 p.m. Friday, May 14, 2010.  Questions should 

be directed to Jaime Hunolt at WYTRANS, 307-679-
3220. 

Nominee: Susan Swanson  

Agency: Senior Friendship Center 

Nomination by Jeri Bottenfield, Director  
 

 On May 1, 2006 I received a wonderful May Day 
basket when Susan Swanson came to work at the 

Senior Friendship Center as our Transit Dispatcher. 

 Susanôs capabilities have far exceeded my 

expectations.  She possesses the skills to multitask her 
many jobs.  Not only does Susan dispatch all day, she 

also tracks 80-100 home delivered meals, answers a 

multiline phone system, does the scheduling, and 
greets all the seniors as they arrive for lunch ï many 

times over 100 people in two hours.  Susan is 

extremely patient with callers and handles problems 
with ease.  Susan goes above and beyond expectations 

WYTRANS Agency of the Year Nominees 

 

The WYTRANS Board of Directors asked the  

WYDOT Staff to submit nominees for WYTRANS 

Agency of the Year.   

two employees. (One retired and the other became a 
full -time driver). There is no task she will not attempt 

and is always willing to take on a new challenge. 

 When it comes to customer service Norma is at the 

top of her game. The customers, passengers and 
fellow employees enjoy her sense of humor and 

willingness to take on whatever is necessary to get the 

job done. Daily Norma demonstrates her dedication 
and respect for those she serves and her fellow 

employees. And she accomplishes all these things 

with grace and good humor. 

Outstanding Service Nominee Continued  from Page  1 

often calling clients if she thinks they need some extra 
attention or help. 

 Susan is the first person people meet when coming 

through our front door.  She always has a smile and 

genuinely welcomes clients that truly make people 
appreciate and miss her when she is gone.  Riders call 

to schedule trips and when another staff member 

answers the phone we hear, ñIs Susan there?ò  Susan 
is our go to girl! 

 Susan visits with our clients and has the ability to 

discuss most any topic with them.  She is never late to 
work and when she wants some time off she makes 

sure it is not going to cause an inconvenience to the 

center or other employees.  I always know that Susan 

will be on the job. As an employer I value Susanôs 
integrity.  She is trustworthy and detail oriented.  

Finding a loyal person like Susan is like hitting the 

Powerball Jackpot!  The girl never even asked me 
what her salary was going to be before she started the 

job.  How can you beat that?  There is more to a job 

than just wages.  I think we got the good end of that 
deal. 
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The Wyoming Transit Express is published by the 

Wyoming Public Transit Association, 20045 State 

Highway 150 South, Evanston, Wyoming, 82930, 307-

679-3220.  This publication is made possible through 

a grant from the Section 5311 Rural Transportation 

Assistance Program (RTAP) from the Federal Transit 

Administration through the Wyoming Department of 

Transportation, 5300 Bishop Boulevard, Cheyenne, 

WY, 82009. 

Center and have coordinated building a bus garage 
with their County government.  Ridership for 

FY2009 showed an increase of 4.1% with a total of 

26,935 rides given. 

 

 

 

 

 

 

 

 

 

 

 

Nominee: Crook County Senior 

Services 

Nomination by WYDOT  - LGC Staff 

 

 Crook County Senior Services is being nominated 
for many reasons.  They have a very courteous and 

conscientious staff and their monthly billing and 

ridership information is always received on time.  
One important factor in their nomination is that they 

reduced their deadhead trips by 28.8% in 2009.  They 

have recently completed the construction of a bus 
garage and did an excellent job managing the project 

from start to finish.  Whenever WYDOT calls asking 

for information, the Crook County Senior Services 

Staff is sure to be one of the first to respond. 
 

 

 

 

 

 

 

 

 

 

 

Nominees: The University of Wyoming 

and The Eppson Center for Seniors 

Nomination by WYDOT  - LGC Staff 
 

 This is a joint nomination for the two agencies.  

Both agencies are easy to work with; all paperwork 

that is requested by WYDOT is submitted in a timely 
manner, is error free and is always supported by very 

detailed explanations.  These agencies are in the midst 

of multiple service enhancements, including shuttle 
and fixed routes, for the community.  The most 

impressive reason for this nomination is that these two 

agencies have a combined increase of 41.2% in their 
ridership between 2008 and 2009.  The total rides 

given in 2008 were 488,353 and that number increased 

to 689,559 for 2009.  They have also recently entered 

into a joint planning agreement with WYDOT to study 
the feasibility of forming a Transit Authority and have 

taken the initiative to begin coordination of service in 

Laramie, Wyoming.  Coordination is very important in 
the communities in Wyoming and we feel that they are 

blazing a trail for other transit providers in the state to 

follow. 


